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OVERVIEW

This report was compiled using de-identified, aggregate data collected from customers who use
Deputy’s workforce management software.

SAMPLE SIZE

The report is based on over 30,000 employees from 1,900 Australian businesses. Businesses must
have released at least one employee from the Deputy platform in the last 12 months to be
included in the survey. Industries surveyed included Hospitality, Retail, Healthcare and
Construction / Manufacturing.

ABOUT DEPUTY

Deputy is a workforce management app originating in Sydney, Australia in 2008 now with offices in
North America and the United Kingdom. With intelligent scheduling, time and attendance

and communication tools Deputy provides a unified platform for business growth, compliance and
visibility. Our aim is to help business owners create better workplaces through technology.



o DEPUTY

EMPLOYEE RETENTION REPORT 2016

RETENTION (NOV 2015 - OCT 2016)
How many new hires have companies retained over the last 12 months?

HOSPITALITY

Total companies surveyed: 1,082
Employees starting in last 12 months: 22,843

—o B19% New hires retained

———o 89% New hires departed

HEALTHCARE

Total companies surveyed: 197
Employees starting in last 12 months: 427

—0 5% New hires retained

—o 35% New hires departed

RETAIL

Total companies surveyed: 478
Employees starting in last 12 months: 5,721

—o0 5904 New hires retained

o 81% New hires departed

CONSTRUCTION & MANUFACTURING

Total companies surveyed: 185
Employees starting in last 12 months: 1,098

—o 840% New hires retained

—o0 0% New hires departed
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EMPLOYEE CHURN
When do employees tend to leave?

INDUSTRY GENERATION
Average tenure before leaving a company Average tenure before leaving a company
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Baby Boomers
(17 Months)

Generation X
(11 Months)

Generation Y
(8 Months)

Generation Z
(7 Months)

Baby Boomers
(19 Months)

Generation X
(20 Months)

Generation Y
(14 Months)

Generation Z
(10 Months)
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EMPLOYEE CHURN (INDUSTRY / GENERATION)
When do employees tend to leave?

HOSPITALITY

Average Tenure Before leaving
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HEALTHCARE

Average Tenure Before leaving
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Baby Boomers
(24 Months)

Generation X
(16 Months)

Generation Y
(12 Months)

Generation Z
(9 Months)

RETAIL

Average Tenure Before leaving
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CONSTRUCTION & MANUFACTURING

Baby Boomers
(18 Months)

Generation X
(19 Months)

Generation Y
(11 Months)

Generation Z
(12 Months)

Average Tenure Before leaving
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